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cmKnowledge.io
Community Content

(Content authored by 
CM daily and user community 

outside of CM)Customer 1
Private Content
Internal knowledge platform: Videos, 
Tools, Libraries or Playlists
Are private / not visible by anyone 
outside of the customer’s platform

Customer 2
Private Content

Internal knowledge platform: Videos, 
Tools, Libraries or Playlists

Are private / not visible by anyone 
outside of the customer’s platform

CadMakers
Private Content

Internal knowledge platform: Videos, 
Tools, Libraries or Playlists

Are private / not visible by anyone 
outside of the customer’s platform

Internal and External Knowledge Sharing Governance

Knowledge Sharing Structure

2. Customer Content
Authorized/willing to   

share with the 
Community Community 

Private Private 

Private 

1. CadMakers 
Knowledge Content 

shared  
with the Community Community 

3. CadMakers Private 
Shared content.

Private 

4.            Public Link, 
generate an external 
link to any video

https://cmcore.io/


Curator + Curator + Viewer 
(Internal)

cmK
(External)

User Only Public 
(External)

Curator + Curator + Curator + Curator+ Original
Uploader+

Manager+

cmKnowledgeWorkflow States

Community PrivateIn ReviewRejected Personal Public Link

Controlling Visibility
Workflow states control the visibility of knowledge content both internally and externally

Review and Approval Process
Allow companies to give admin and curator user roles to review and approve knowledge content 
before it is shared internally, community, and publicly



Roles View
Search 

and Filter
Comment/
Feedback

Upload
Promote 

Workflow
Public Link 

(share)

View 
Admin 

Dashboard

Invite 
Members
and Set 
Roles

✓ ✓ ✓

✓ ✓ ✓ ✓

✓ ✓ ✓ ✓ ✓

✓ ✓ ✓ ✓ ✓ ✓

✓ ✓ ✓ ✓ ✓ ✓ ✓

✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

cmKnowledge Roles and Governance

Uploader

CMK
Admin

CMCore
Admin

Curator

Manager

Viewer



Knowledge 
Features

cmknowledge.io


cmKnowledge Dashboard Notification feed shows new relevant 
content and interactions with other users

https://cmcore.io/


Powerful Search Options: Search Bar or Tag Tree 

Metadata search capabilities of all 
content: Tag Tree Filtering Option

Search for text, then sort and filter based on tags



Various content types available to 
user for uploading content

Predefined Tags for organizing 
knowledge content from 
different categories

Title and Description will be 
used when making searches

Uploading & Tagging Content

https://cmcore.io/


User writes a 
comment addressed 
to another team 
member

The other teammate receives 
a notification in the platform 
and via email.

Collaborate over Content

https://cmcore.io/


Revise Content and Keep a History of Progress 

Version 1 Version 2

Toggle and select “latest” version
Previous version retained for records

Keep a history of all changes and 
modifications to knowledge content



Standardized documentation 
database throughout your 
company. References are easy to 
access predefined search queries 

Create your Marketing or On-
boarding Playlist for presentation or 
training (videos, documents, etc..)

Structured Content: Playlists and References

https://cmcore.io/


Capture Best Practices 
Tag Content to Categorize and Follow Relevant Topics

Use Checkbox Acknowledgements to Track 
Employees Status on Critical Best Practices

Use Dashboard analytics to Track Employees learning 
progress and expertise

Capture, Subscribe, and Track Progress



Available on Mobile

https://cmcore.io/


Platform
Tools

cmknowledge.io


As a user, participate in 
promoting/voting on the 
feedback from other users

Filter the feedback by status, 
user notified when idea 
accepted, in development and 
completed

Add feedback if you have an idea or report a bug

Ask the community for content that would be helpful

cmFeedback 1.0 – cmKnowledge Exclusive

https://cmcore.io/


cmFeedback 2.0 – cmFeedback Standalone
An application to communicate internally and vote on ideas or topics 

Create Custom Topics 

Create “Feedback” for different 
ideas/concerns within each topic

Manage and Track Progress

Add Title, Description + Custom 
Fields, with Attachments

Comment and 
collaborate over 

Feedback 

https://cmcore.io/


cmWiki
An application to take notes, create detailed text based training in a live working document.

Create different topics (like a notebook)

Add Contributors to control who can edit the page

Create add pages in a 
customized hierarchy

Format and prepare training and 
embed cmKnowledge content 
directly in this cmWiki page

Coming soon to……

cmBuilder.io

cmExe.io

https://cmcore.io/
http://www.cmbuilder.io/
https://cmexe.io/
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